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Discover your 
Information Advantage
Around the world, OpenText guides customers 
through digital transformation. With our solutions 
and expertise, customers are using information to 
anticipate trends and outmaneuver their competition, 
quickly seizing new opportunities and winning 
market share.

Manage information end-to-end
Reduce risk, cut costs and grow revenue with 
the world’s broadest set of proven Information 
Management technologies.

Connect everything that matters
Integrate systems, people and things to enrich 
information and deliver it anywhere it’s needed.

Simplify governance and compliance
Mitigate regulatory and reputational risk without 
impacting productivity.

Accelerate your business in the cloud
Choose a flexible path to modernization, even for the 
most demanding industry standards.

Transform with confidence
Proven solutions and expert services for the world’s 
toughest business challenges.

“Shifting our operations to a 
digital-first approach using 
OpenText has helped us 
manage our rapid growth.”

– Managing Director and CEO
   DHFL Pramerica
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Manage information 
end-to-end
OpenText provides the world’s broadest set of Information 
Management technologies. From reimagining operating models 
and customer journeys to securely managing the complexities 
of end-to-end information flows, OpenText solutions are proven 
to reduce risk, cut costs and grow revenue.

Master Modern Work
• Content Management & 
Collaboration
• Information Governance
• Capture & Archiving
• Digital Process Automation
• eDiscovery
• Content Analytics & Insights

Digitize Supply Chains
• Cloud Integration–EDI & APIs
• Supply Chain Optimization
• Data Visibility & Reporting
• Internet of Things
• Identity & Access Management

Create Communication-centric 
Experiences
• Customer Communications
• Web Content Management
• Digital Asset Management
• Workforce optimization
• Insights, analytics and CDP

Build a Resilient and Safer World
• Backup & Recovery
• Endpoint Protection
• Endpoint Detection & Response
• Managed Detection & Response
• Digital Investigations & Forensics
• Threat Intelligence

Unleash Developer Creativity
• Public APIs as packaged services
• Application connector library
• Application development and 
system integration 

“OpenText solutions digitally transformed the 
way we interact with 18 million customers. 
With OpenText, our customers can access their 
bills through multiple channels—email, SMS, 
messenger apps and more.”

– CIO
   TIM S/A



Connect 
everything 
that matters

Building frictionless digital ecosystems is what OpenText 
does best. From the moment information is captured until 
it reaches its ultimate destination, OpenText solutions are 
fundamentally integrated to the parts of your business 
that matter, delivering the right information to the right 
people at the right time. 
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Integrate your business and supply chain
Connect, manage and secure the data behind your firewall, across cloud 
applications and from external data sources, in any format or protocol.

Collaborate securely
Make it painless for people to access the information they need by 
connecting content with lead applications to bridge content silos, expedite 
information flows and expand governance.

Put IoT to work
Create new business models and drive efficiencies with a flexible, secure IoT 
platform. Predict trouble in process or customer journeys, and resolve issues 
before they ever arise.

Unlock your data’s value
Maximize the value of your information by enriching it with data from other 
sources across your organization and then automating the way it’s exchanged 
and protected. 

AAA, the leading auto and travel services provider, 
transformed the digital experience for its 
members with OpenText, streamlining digital 
access to products and services from any channel, 
securely and at scale via the cloud.

– AAA The Auto Group
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OpenText solutions help organizations mitigate regulatory and reputational 
risk without impacting employee productivity. Embed compliance into 
business processes and meet governance needs related to data privacy and 
protection, investigations, regulatory response and third-party risk.

Simplify governance and compliance

Govern defensibly at scale
Intelligently automate 
procedures, such as 
encryption, redaction, 
archiving, legal hold and 
disposition, to minimize human 
error and provide timely, 
consistent adherence to legal 
obligations and regulatory 
requirements at scale.

Control compliance risk
Implement best practices, 
classifications, controls 
and reporting learned from 
successfully architecting 
and managing the world’s 
largest and most complex 
environments, proven to  
avoid expensive legal fees, 
fines and sanctions.

Protect sensitive data
Ensure compliance with 
data privacy regulations 
by leveraging intelligent 
automation to identify,  
classify, analyze and  
protect sensitive data  
and high-risk content.

Defend against threats
Keep intellectual property  
and private data secure  
with remote threat detection, 
endpoint protection, 
remediation and system 
restore capabilities. 
Forensically collect and 
investigate data for lawful  
and regulatory requirements.

“OpenText enhanced our regulatory systems with process automation, 
greater control, better reporting and quick, easy access to 
documentation, helping us achieve regulatory compliance.”
– Syngene International Limited


